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 Bridging the gap between IT and Telecoms 
 

The Computaris BI suite provides CSPs, telecom operators and ISVs with robust enterprise-wide 

data analysis, reporting and integration capabilities. An intuitive Web interface provides 

powerful on-the-fly ad-hoc reporting, robust query and analysis, personalized dashboards, and 

report scheduling enabling fast and better decision making. Your business users can get real-

time access to valuable company and customer information leveraging everyday tools like the 

Web browser, Microsoft Office and SharePoint. Greater information insight will empower you 

and your corporate decision makers to sharpen your competitive edge. 

 

 

 

 

 

 

 

 

 

Know Your Market, Boost 
Your Business 

Gaining customer insight is 

indispensable for the long-term 

continuous success of your business. 

Having and retaining satisfied customers 

begins with knowing their likes and 

dislikes. Business intelligence starts by 

extracting and collecting all your 

valuable customer information, typically 

tucked away in silos. Analyzing this data 

using intelligent tools helps you leverage 

the quality and opportunities of the 

information contained by your 

proprietary databases. 

The Computaris BI solution offers a 

complete package of services satisfying 

all your BI needs ï including BI 

consultancy services, and dedicated BI 

tools providing the intelligence needed 

to know your market and boost your 

business. Guided by Computaris 

worldwide and long-standing experience 

in the telecommunications industry you 

are assured of a best-in-class BI 

solution that truly matches your 

business needs.     

JasperSoft BI Suite 

Computaris BI solutions equip businesses with 

dedicated business intelligence features that in 

the past used to be reserved for the largest 

companies in the world. Now also small to mid-

sized companies can fully benefit and obtain a 

powerful end-to-end BI solution. Computaris 

Business Intelligence Suite is based on the 

Open Source Jaspersoft BI Suite of 

components featuring JasperServer, 

JasperReport, iReport, JasperAnalysis and 

JasperETL. 

Tailored Business Intelligence 
Solution 

The Computaris suite of business intelligence 

components provides enterprises with a fully 

integrated, dedicated and tailored BI analysis 

environment. Computarisô Business Analysts 

provide specialist consultancy services to fully 

meet the business intelligence needs of your 

enterprise. In close collaboration with our 

experienced analysts you are assured all your 

specific telecom BI needs will be covered. The 

benefits of having a tailored customer-specific 

business intelligence solution are numerous: 

V Develop valuable propositions and 

marketing strategies 

Computaris Business Intelligence Suite  

Empowering Your Organization with Business Intelligence 
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V Drive ARPU and minimize customer 

churn 

V Maximize revenue, customer 

retention and market shares 

V Empower corporate decision makers 

to easily and quickly achieve their 

strategies 

V Live access to relevant information to 

serve for better and faster decisions 

V Micro-segmentation of subscriber 

base 

V Real-time visibility of corporate 

activities and KPIs indicating 

operational costs and efficiency 

V Telecom-targeted financial, 

operational and marketing reports 

V IT performance reports to predict and 

strategically anticipate IT 

requirements 

Your Competitive Edge 

To sharpen your competitive edge Computaris 

innovative BI solution helps you lower your 

expenses and increase revenue opportunities. 

Our knowledge and skills in real-time customer 

information gathering and data mining 

techniques can be a valuable asset to 

understand how your marketing strategies are 

performing. Computaris BI solution provides 

deep Customer Insight and allows for micro-

segmentation of your subscriber base. 

Comprehensive customer data reporting, 

analysis and monitoring tools help you get 

insight in the needs and wishes of your 

customer base and assist to more efficiently 

manage your business. 

Our Solution 

At the heart of Computaris Business 

Intelligence solution JasperServer, 

JasperReports, JasperAnalytics and JasperETL 

provide the core logic for the online extracting, 

transforming and loading of relevant subscriber 

data from log files, databases and other data


