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Computaris Convergent Charging System (CCS) supplies communication service providers
with a convergent real-time rating, charging and billing allowing them to deliver any service to any
customer in any service environment, by:

V Combining state of the art technologies on rating, charging and billing with IN, messaging and

self-care

V  Offering cross technology integration teams with experience on signaling, rating, charging, billing,
customer care and provisioning.

Computaris CCS supports
the following types of
convergence:

V Payment methods:
Prepaid/Postpaid/Blended

V Customers groups:
Business/Private

V Processing:
Real-time/Offline

V Business model:
Retail/Wholesale/MVNO

FUTURE CHALLENGES NEED TO BE ADDRESSED TODAY

In a continuously demanding and competitive market,
communication service providers are looking for new ways to
improve their business agility and increase their efficiency, while
maximizing the opportunities afforded by new technologies.

Emerging technologies and new business models have the potential
to radically modify the direction of the communication industry.

Communication Service Providers need to actively engage in the
media and advertising industries, to enter multimedia, internet
advertising or social networking. But to realize these opportunities
operators need a single customer-centric convergent environment
built around a single charging and billing solution, which will help
them address three important challenges: centralized financial value
of each subscriber managing operational expenses and marketing

agility to deploy A hi-ngahr gi n servicesao such

services, content-based/IP-based services.

Manage OPEX

Integrating a customer-centric convergent solution, communication
service providers can save operational expenses hy:

Ensuring comprehensive charging and control

V  Real-time online control of ¢ u s t o inaancesHand their credit
efficiently eliminates fraud and credit exposure risks.

Single contact point for customer care

V  Reduce the cost of several points of integration with other
BSS/OSS systems representing various data sources by
replacing them with unified access to all charging and billing
related information.

Bridging the gap between IT and Telecoms
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Gr ow cust omewithdlexible pagrhentg

V  Innovate with hybrid prepaid/postpaid payments both at private
and enterprise level

V  Introduce capped payment plans and allow customers to
control their own spending per individual and per service

V  Offer service specific wallets for high end services such as
mobile payments, IPTV or video conferencing

Depl oyi ngraiigi gb i nnova

Charge for high value services and complex bundles with multiple
usage methods: for example charge a recurring monthly fee for
video-on-demand, but also as onetime fee (pay-per-view) or
dependent on time or loyalty criteria

Automated Partner Settlement

V  Unique automated point of settlement with all categories of
partners: dealers, content providers, interworking operators

V  Significantly lower costs by automating time-consuming
processes and generating accurate cost and profitability reports

Profit Simulation & Pricing Analytics

V  Test revenues, costs and profitability of new and existing
offers, based on real-life scenarios

V Identify the most profitable customer profiles, most effective
services bundles and best partners

V  Deploy simulated offers immediately

Flexible Usage of Mobile Wallets

Enable new revenue streams through innovative transaction
services such as online and retail payments, content sharing or

ticketing

Provide loyalty management solutions and mobile marketing
integrated across all transactional services

Computaris CCS system

benefits:

V Full IN architecture ready

for 3G or NGN

V' Comprehensive Connector
Framework & Open APls

V' Highly scalable

V' Unique point of settlement
vV ewith parteers /|

ces

V Wallets for all subscribers

and services

V Flexible configuration of
credit limits and service
specific wallets

Bridging the gap between IT and Telecoms
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About Computaris

Computaris specializes in BSS system integration and technical consulting, for the communication
industry in Europe, Middle East, Africa and Asia.

We provide the highest level of expertise in the domain of communications BSS: billing, rating and
charging, messaging, SDP, VAS, mediation, provisioning, service management, mobile commerce,
mobile payments and mobile marketing.

The Computaris Convergent Charging System (CCS) is a best of breed solution delivered by a partner
with 18 years' experience in telecoms, specializing in real-time rating and charging. With its professional
services competence, Computaris can assume end-to-end responsibility for integration and installation,
acting as one-stop shop for communication service providers.

WWW.COMPUTARIS.COM
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